
Information for Legends’ Block Captains 

The Legends’ Communication Committee is very grateful for the work you do to help make our residents 

feel welcome and involved in our community.  We want you to be knowledgeable and comfortable in 

your position. Here’s some explanation of what Block Captains can do. 

As of today, May 27, 2020, many resident’s prefer social distancing due to threat of COVID 19 virus. 

The following may need to happen via email, phone calls or 6 feet distant from the front door. 

Deliver a Welcome Packet to the new resident soon after they arrive. Kay Brouwer will send you names 

of new homeowners on your block. Make your visit short, but friendly. If possible, sit down with them 

and go over material in the packet.  

Ask that they use the enclosed envelope to send information for the phone directory.  

Website information is in the packet. Assure the resident that much information is there. They can get 

help to set up an account.  

Answer questions they may have or try to find answers if you don’t know.  

Encourage your new neighbor to get involved. We need volunteers as soon as they are willing to join a 

committee.  

If you can, visit with the new resident in the weeks following their arrival. Make them feel a valued 

member of our community.   

Tell Kathryn Allen that you need new Welcome Packets when you run out. 

Deliver Community Phone Books to each resident on your street. This is a Green Valley Council project 

and may not happen in the future. You’ll get more information if it continues in the month of March. 

Kathryn Allen, the Block Captain Coordinator, will give each Block Captain Annual HOA meeting packets. 

These packets are to be delivered to all homeowners. This is usually done in early February.  

When a packet is delivered, a delivery confirmation sheet must be signed by the owner. That sheet 

should be given to the Block Captain Coordinator who will send it to Stratford Management before the 

Annual Meeting. Any undelivered packets should be returned to Kathryn to mail. 

If you, as a Block Captain, find it necessary to resign, please try to find someone on your street to 

replace you. If time allows, explain to the replacement the role of a Block Captain. That way the new 

person will have an idea of what their role will be until they get a copy of this information sheet. If you 

cannot find a replacement, ask Kathryn Allen to send an E-Blast requesting a volunteer from your street. 

A big thank you for volunteering your time and energy as a Block Captain. 

The Legends’ Communication Committee 


